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Introduction Results: Research Question 1

« Challenging behavior (CB) is any aggressive, self-injurious, or destructive Figure 1

behavior which limits a person’s ability to participate in the community or daily Mind Map of Codes Related to Participant Definitions of Self-Confidence in Responding to CB of Adults with Developmental and Intellectual

ife activities.’ Disabilities - Note. *=All participants for this code were DSP.

Knowledge Responding colleagues & **=All participants for this code were LDS.

* Professionals supporting adults with developmental and intellectual disabilities of self after for SP From supervisors Supporting

who engage in CB are at an increased risk for experiencing burnout.2 Empathetic n=10, 7.0% n=12, 8.5% externals N=26 others Responding » 156 DSP and 46 LDS from across

approach **n=2 n=8 after for SU Ontario participated in the study

« Burnout is a psychological phenomenon characterized by high emotional n=17,12.0% =2, Uiz (N =202).

exhaustion (EE), high depersonalization (DP), and low personal

accomplishment (PA).8 Emotional Support » Participants described self-
Effective reactlons; n=38. 26.8% Dedication confidence in responding to CB of
- Staff burnout greatly contributes to the workforce crisis in the developmental communication =34, 23.9% & rapport the adult(s) they support as
services sector.4° n=12, 8.5% n=23, 16.2% consisting of several person-
related, social, knowledge, and
. Numerous demographic, organizational, client-related, and person-related @Related Co@ < Social Components > situational components (Figure 1).
variables influence burnout, which comprises a growing body of literature.® How Support Professionals Define Being Confident in Managing the Challenging _
_ | | | Behavior of the Adult(s) They Support ) Frequ_enﬂy discussed codes
 Self-confidence: a person-related variable defined differently based on the N =142 (consistent across both DSP and
i i i 7 T LDS) in the definition of self-
context, population, and field of interest. Knowledge Knowledge Comp@ @onal Comp@ Safety confi)dence contion ol se
of SU o
- Self-confidence is likely a key aspect of effective support for adults with n=14, 9.9% N=26, 18.3% sample were: |
developmental and intellectual disabilities engaging in CB since it enhances Prevention * Emotional reactions
safety and proactivity.8-° n=16, 11.3% . gupc)lport. |
Training & * Deaication anad rapport
» The literature suggests a relationship exists between self-confidence and experience Preparedness |i|1e1xit;ili;¥/ » Training and experience
burnout for populations outside the developmental services sector?%-11.12 and n=43, 30.3% n=35, 24.6% =t A0 * Preparedness
that correlations exist between self-efficacy in managing aggressive types of Managemeont * Management
CB and some subscales of burnout.3.14 Developing Autonomy & n=44, 31.0% . + Safety
effective Knowledge control ComéorAEaZblllty
: of principles n=9, 6.3% n=6, 4.2% Intercoder reliability kappa value:
Research Questions Support plans of CB -
n=2 =10, 7.0% DSP responses = .80
LDS responses = .90

1. How do support professionals define what it means to be confidentin e
responding to the CB of the adult(s) they support? 7

2. Is self-confidence in responding to CB predictive of feelings of burnout Results: Research Question 2

amongst support professionals for adults with developmental and intellectual
disabilities who engage in CB?

Table 1

Linear Regression Coefficients of Self-Confidence on Burnout - Increased self-confidence significantly

3. What variables may influence, or be influenced by, levels of self-confidence?

Burnout B SE K BCa 95% ClI R2 D predicted decreased burnout scores (i.e.,
Subscale lower EE, lower DP, and higher PA; Table 1).
Method LL UL
. . . . EE —.040 015 ~.218 —.070 —.009 048 .008* » Exploratory moderation analyses yielded
o (fonvergent mixed methods deglgn using an onllng survey: P o0 01 e a7 003 056 040" significant interaction effects with EE (p =
“* Open- and Cloged-ended que_stlons on demographic, organizational, person- : : : : : : : 0035) and DP (p = .0009) as moderating
related, and client-related variables | PA .036 .009 311 017 .055 .097 <.001* variables in the relationship between PA and
% Maslach Burnout Inventory—Human Services Survey (MBI-HSS)3 self-confidence
2 Self-confidence instrument® Note. B = Unstandardized beta coefficient. SE = Standard error. f = Standardized beta coefficient. BCa = Bias- '
. Distributed across Ontario, Canada, to 72 agencies corrected and accelerated confidence intervals with lower and upper limits.
« Participants included (1) direct support professionals (DSP) and (2) leaders in _ - . .
direct support (LDS) employed in the developmental services sector supporting Results: Research Questlon 3 Discussion
adults who engage in CB Figure 2 + Burnout is a significant concern for professionals in
. . . . . Participant Agreement with Self-Confidence Increasing When Feeling Highly the developmental services sector.
DSP Direct support workers, instructor-therapists, registered behavior S ted by Oth n the Workol
technicians, autism support associates, etc... Upported by Liners in the vvorrplace * Increased self-confidence appears significantly
70 - associated with decreased burnout scores for
LDS Managers, directors, supervisors, or organizers of support teams or , 60 - G DSP participants of this study; however, a causal direction
environments for adults with developmental and intellectual disabilities. *5 50 - m DS cannot be implied.
Qualitative Analysis (MAXQDA software) % 40 - * Results may enhance understanding of burnout,
» Directed content analysis with deductive category application s reduce burnout risk, and enhance supports provided to
s 30 - service users.
n n = . . Lr—
Quantitative Analysis (SPSS Statistics software) \2 20 - « This research presents a preliminary, multicomponent
. Correllatlional and I!near regression analys-es = o model of self-confidence in responding to CB
» Descriptive analysis (e.g., mean and median) ] . _
0 — — “+ Core factors of self-confidence appear to be
. Strongly ~ Disagree = Somewhat  Neither =~ Somewhat Agree Strongly management, training and experience, support,
COntaCt |nf0rmatlon & Resou rces disagree disagree agree agree preparedness, emotional reactions, safety, and
For more information about this research or for any N Likert Scale Anchor o | dedication and rapport
further questions, please contact: * Most participants agreed or strongly agreed that length of time in the field, level » The model of self-confidence, and variables
Kayla Cormier kc18zk@brocku.ca of support from others (Figure 2), and the type of CB exposed to were variables influencing/influenced by self-confidence, may
Laura Mullins Imullins@brocku.ca influencing their levels of self-confidence. increase self-awareness for service providers and
— . « Most participants somewhat agreed or agreed that their levels of self-confidence inform pertinent training targets and support goals for
V | h. he QR . : : . e - - L
|sf|;c);nau Cg;;e;iir;: 5 c():strenr (;rn?jcrae?;reenge ”g,?de - influenced their thoughts and emotions towards their job and the adult(s) they organizations employing support professionals in this
| support. sector.




References

10. Reg. 299/10: Quality Assurance Measures under Services and Supports to Promote the Social Inclusion of Persons with Developmental
Disabilities Act, 2008, S.0O. 2008, c. 14, (2014). https://www.ontario.ca/laws/view

2Neuvill, R. E., & Havercamp, S. M. (2019). Effects of mindfulness, coping styles and resilience on job retention and burnout in caregivers supporting
aggressive adults with developmental disabilities. Journal of Intellectual Disability Research, 63(5), 441—-453.

3Maslach, C., Jackson, S. E., & Leiter, M. P. (1996). MBI: Maslach burnout inventory. Sunnyvale, CA: CPP, Incorporated.

4Tasseé, M. J., Wagner, J. B., & Kim, M. (2020). Using technology and remote support services to promote independent living of adults with
intellectual disablility and related developmental disabilities. Journal of Applied Research in Intellectual Disabilities, 33(3), 640—647 .

> Friedman, C. (2018). Direct support professionals and quality of life of people with intellectual and developmental disabilities. Intellectual and
Developmental Disabilities, 56(4), 234—250.

5 Soucie-Vukmanich, K. (2021). Burnout of direct support workers of adults with intellectual and developmental disabilities: A systematic review.
[Master’s thesis, Brock University].

"Walsh, P., Owen, P., & Mustafa, N. (2021). The creation of a confidence scale: the confidence in managing challenging situations scale. Journal of
Research in Nursing, 26(6), 483—496.

8 Davies, B., Griffiths, J., Liddiard, K., Lowe, K., & Stead, L. (2015). Changes in staff confidence and attributions for challenging behaviour after
training in positive behavioural support within a forensic medium secure service. The Journal of Forensic Psychiatry & Psychology, 26(6), 847—861.

9Welsh, P., Rodgers, J., & Honey, E. (2019). Teachers’ perceptions of Restricted and Repetitive Behaviours (RRBs) in children with ASD:
Attributions, confidence and emotional response. Research in Developmental Disabilities, 89, 29—40.

10 Breso, E., Schaufeli, W. B., & Salanova, M. (2011). Can a self-efficacy-based intervention decrease burnout, increase engagement, and enhance
performance? A quasi-experimental study. Higher Education, 61(4), 339—-356.

"Mlee, S. H., & Jeon, W. T. (2015). The relationship between academic self-efficacy and academic burnout in medical students. Korean Journal of
Medical Education, 27(1), 27-35.

12l ow, Y. S, Bhar, S., & Chen, W. S. (2022). Exploring the relationship between co-worker and supervisor support, self- confidence, coping skills and
burnout in residential aged care staff. BMC Nursing, 21(1), 135—135.

1S Howard, R., Rose, J., & Levenson, V. (2009). The psychological impact of violence on staff working with adults with intellectual disabilities. Journal
of Applied Research in Intellectual Disabilities, 22(6), 538—548.

14 Hensel, J. M., Lunsky, Y., & Dewa, C. S. (2015). Exposure to aggressive behaviour and burnout in direct support providers: The role of positive
work factors. Research in Developmental Disablilities, 36, 404-412.



